Springfield Bicycle Club
2009 Survey

1. Are you a current SBC member? If so, please indicate type of membership.
__Individual __Family __Corporate

2. How long have you been an SBC 3a. Why do you ride?
member? __Fitness/health

__One year or less __Social interaction
__Two to five years __Commuting

__Five to ten years __Team racing

__More than 10 years __Environmental concerns

3b. Reasons for joining SBC (rank in order of importance with “1” as highest):
__Friends in SBC __Scheduled rides __Participation in CCC ~ __Interest in riding with
others/group __Cycling advocacy __Interest in SBC events __Other (please explain)

4. How much do you cycle per week during the peak season (spring, summer, fall)?
_Less than 75 miles

__75-150 miles

__More than 150 miles

__Idon’t keep count

5. How often do you ride with the SBC? 6. What is your average speed?
__3 or more times per week __8—12mph __ Unsure

__1 -2 times per week __12—15 mph

__1 -2 times per month __15—17 mph

__Rarely __17-20 mph

_ Never __20 or more mph

7. If you never or infrequently ride with SBC, why don’t you come to more club rides?
__Ride schedule doesn’t fit my schedule

__Rides are too fast

__Rides are too slow

__I’'m concerned about getting dropped or lost

__Other

8. What would encourage you to ride more often with the SBC?

__More rides targeting certain skill levels. Please specify:

__”"New Member Rides” open to all but specifically targeting new members with leaders and
cycling information to make first rides with the club more comfortable

__Sweeps on rides to provide help to riders where necessary

__Family friendly rides

__Ride “buddies” matched to new members for first few rides

__Social activity after the ride

_Skill clinics for novice riders

__Other

9. I would like more (circle one) daytime/evenings/weekends rides of miles.

10. How would you prefer to be notified of upcoming rides? (Rank in order of preference
with 1 as the highest)

__Email announcements as rides are added

__Frequently updated calendar on SBC website

__Posted online

__Printed newsletter

Please check the appropriate box Strongly | Agree | Neutral | Disagree | Strongly
Agree Disagree

11. The days of the week and starting time of most
rides are convenient to my schedule

12. The starting location of most rides is convenient
and easy to find

13. The distances offered by most rides are appropriate
for my skills

14. The variety of multiple speeds offered on club rides
is appropriate for all skill levels

15. There is an appropriate emphasis on mileage and
long rides

16. SBC should offer more intermediate and shorter
rides

17. I prefer rides with a designated ride leader

18. Voting for board elections is adequate and
appropriate as held (those present at meeting)

19. I would prefer SBC use a mailed in ballot

20. I would prefer SBC use a secure online voting
process

21. The club provides adequate cycling education to its
members

22. The amount of time I’ve spent in the last two years volunteering for club activities (e.g.,
leading rides, organizing or contributing to events, serving on board) is approximately:
__25 hours or more

__15to 25 hours

__5to 15 hours

_ 0to5hours

I would volunteer more often if

23. What kinds of activities would you like to see more of?
__Weeknightrides __Weekend rides __Overnight rides __Rides with other clubs __ Out of
state rides __Family events __Safety clinics __Social event rides __Social events w/o rides

24. What types of information/items/changes would you like to see in the newsletter?

25. The biggest improvement that should be made to the club and/or its programs is:




